|Detail

Home Installations Ltd.

430 Selkirk Ave. Winnipeg, MB R2W 2M5
Phone (204) 772-3973 Fax (204) 772-3228

LIMITED LABOUR & MATERIAL WARRANTY

At Detail we pride ourselves with using high quality products that have been designed specifically for our Canadian
climate. If you have a warranty claim please contact our office @ 1-204-772-3973. We will be more than happy to
address any warranty claim issues that may arise.

Detail warrants from the date of original installation, deficiencies in workmanship or functionality of the installed
product, as a direct result of the installation method. Labour deficiencies will be corrected without additional charge
for a period of one (1) year.

Material deficiencies will be covered by the following manufacture warranties:

Composite Door Frame: 25 years *Jeldwen Windows

Fiberglass Door Slab: 25 years *Humphrey Windows

Steel Door Slab: 5-10 years *Pioneer Windows

Door Glass: 10-20 years *Achievers Windows

Paint/Stain: 10 years

Screen/Other Components: 1 year *Refer to manufacture website for detailed coverage
Manufacturing: 1 year

This warranty excludes any issues arising from:
(a) Damage caused by improper handling, misuse, vandalism or other causes beyond Detail’s control
(b) Shifting or failure of the structure into which the product is installed
(c) Failure of maintaining exterior sealants
(d) Cosmetic deterioration of the product (such as scratched, faded surfaces or ultraviolet discolouration)
(e) Defects or damage resulting from acts of God or intentional acts
(f) Condensation which may occur as the natural result of humidity within the building envelope
(g) Air or water infiltration during extreme weather conditions or
(h) Normal wear and tear of the installed product

In no event shall Detail Home Installations Ltd. be liable for special, incidental or consequential damages.

If a claim is initiated and the cause is determined to be non-warranty related, a site visit charge of $125.00/hr +GST will
be applicable.

This warranty does not cover routine and seasonal adjustments of strike plates or door sweeps caused by seasonal

foundation shifting. Wearable items such as weatherstripping, door sweeps and sealants are excluded from this
warranty.

Warranty effective date:

Name : *

Address:

Company Representative:

*Notes: This warranty is not transferable.
Warranty will be void unless original copy of this warranty document is presented when initiating any claim.




