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SUPPLY ONLY LIMITED WARRANTY

At Detail we pride ourselves with using high quality products that have been designed specifically for our Canadian
climate. If you have a warranty claim please contact our office @ 1-204-772-3973. We will be more than happy to
address any warranty claim issues that may arise.

Subject to the limitations and conditions set forth below, Detail warrants that from the date of original purchase,
deficiencies in workmanship or materials will be covered. The following manufacture warranties will be covered
provided the installation has been done in a manner consistent with the installation standards set out by Detail (see
attached installation guidelines).

Composite Door Frame: 25 years
Fiberglass Door Slab: 25 years
Steel Door Slab: 5-10 years
Door Glass: 10-20 years
Paint/Stain: 10 years
Screen/Other Components: 1 year
Manufacturing: 1 year

This warranty excludes any issues arising from:
(a) Damage caused by improper handling, misuse, vandalism or other causes beyond Detail’s control
(b) Shifting or failure of the structure into which the product is installed
(c) Cosmetic deterioration of the product (such as scratched, faded surfaces or ultraviolet discolouration)
(d) Defects or damage resulting from acts of God or intentional acts
(e) Condensation which may occur as the natural result of humidity within the building envelope
(f) Air or water infiltration during extreme weather conditions or
(g) Normal wear and tear of the installed product

Detail’s responsibility will be to only supply the warranty replacement product. Detail is not responsible for the
installation or refinishing of said warranty replacement products. It is the responsibility of the purchaser to complete
the replacement of the warranty replacement products at its cost. If the purchaser would rather choose Detail to
complete the replacement there will be an applicable labour charge of $125/hr + GST.

In no event shall Detail Home Installations Ltd. be liable for special, incidental or consequential damages.

If a warranty claim is initiated and the cause is determined to be install-related, a site visit charge may be applicable.

This warranty does not cover routine and seasonal adjustments of strike plates or door sweeps caused by seasonal
foundation shifting.

Warranty effective date:

Company Name: *

Address:

*Note: This warranty is not transferable and is intended for purchasing company only (do not give to end user)




